PHKY - Member Reinstatement Process Flow

(é) START —> Member sent on 834
1 |
v Has it been Has it been
Has Member b Member reinstated More than 2 months more than 12 months Member goes
Receives File —> as Member een7 —Yes—p . L ) —Yes—p ) ey 4 through PCP auto-
previously Enrolled? with original ID since member was since member was ;
assignment process
o enrolled? enrolled?
£
©
=
o

Proceed through
normal enroliment
process

Member assigned to
previous PCP. No
new ID cards issued.

Member assigned to
previous PCP

Identify HPA

\4

Welcome Letters & ID Cards Sent to
Member




